














Caregiver Listing

Profile Photo
First Name
Last Name (only initial will appear publicly)
Classification (PSW and/or Companion)

Experience
Languages

The hook {140 characters)

Preview of profile description
# of Repeat Customers
Reviews
Video (optional)
Rates (hourly vs term plan)

Serviced Neighbourhood(s)

Caregiver profile

Profile Photo
First Name
Last Name (only initial will appear publicly)
Classification (PSW and/or Companion)
Email Address
Contact Number (hidden from public)
Identification
Certifications (verified)
Date of birth
Skills and experience
Services Offered
Languages
Interests
The hook {140 characters)
Profile Description
# of Repeat Customers
Reviews
Average response time
Video (optional)
Rates (hourly vs term plan)
Serviced Neighbourhood(s)
Available Schedule

Booking and cancellation policy

Review Details

Reviewer's profile picture

5 Star Rating
Date
Comment

Replies to this comment

CareConnect

Content Model

Client Profile

Profile Photo
User's First Name
Last Name (only initial will appear publicly)
Email Address
Contact Number (hidden from public)
Describe who needs care
Specific services needed
Neighbourhood
Languages (set preferences)

Requested times

All Messages

Recipient's name
Profile picture
Preview of |latest message

Date or time of last message

Conversation

Recipient's name
Profile picture
Message

Date + Time

Request to Book

Message
Date & Time to Date & Time

Recurring visits?

Booking Page

Confirmation details:

Caregiver name, date, time,

address of client that will be serviced

Short blurb on how it warks
Credit card form

Terms and conditions (pop-up)

Booking Confirmation

Thank you message
Confirmation details

C2A: Save this caregiver

Review Card (Appears after

scheduled appointment)

Caregiver's profile picture
5 Star Rating Selection

Optional Comment

Upcoming Visits
Past Bookings

Upcoming Visits (per card)

Confirmation details:

Caregiver name, date, time,

address of client that will be serviced

Options:

- Cancel this appointment

Past Bookings List (per card)

Caregiver profile picture
Date & time
Caregiver name

Paid amount

Past Booking Details

Caregiver profile picture

Date & time
Caregiver name

Paid amount

Address of client serviced

Options:
- Caregiver did not show up
-l would like to report an accident

- Caregiver was unprofessional

Favourites

List of favourited caregivers

Feedback

Subject

Comment



